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Why is security required for the Internet?

The Internet has been arevolution to commerce and the transfer of datain general, which has
developed new global business opportunities for al, including major enterprises, small to medium
sized businesses and individuals alike. However e-commerce hasinevitably attracted crime and
developed a new breed of online criminalsranging from fraudsters and hackersto cyber terrorigts.
The growing concerns associated with conducting e-commerce have now resulted in the fact that
security is an essential factor for online business success.

The market isnow educated in the basics of online security and the majority of online users now
expect security to be integrated into any online service they use and as a result they expect any
detailsthey provide via the Internet to remain confidential and secure.

Thiswhite paper explainshow SSL can be utilized as the core security technology to protect
customer’ s online transactions and informs users that the security of the online business is being
taken serioudly. Infact SSL provides proof of a digital identity and alows online customersto
visibly see that their digital transaction will be confidential. These are essential factorsin gaining
customer confidence and remove the concerns and risks associated with sending sensitive data
over the Internet.

SSL isessential to allow the true benefits of the Internet to be redlised.

What is SSL?

SSL (Secure Sockets Layer) isa security technology that is commonly used for encrypting
communi cations between users and e-commerce websites, thereby securing server to browser
transactions. The SSL protocol utilizes encryption to prevent eavesdropping and tampering of the
transmitted data, and is used to secure information passed by a browser (such as a customer's
credit card number or password) to a webserver (such as an online store).

SSL protects data submitted over the Internet from being intercepted and viewed by unintended
recipients and as used by hundreds of thousands of websites in the protection of their online
transactions with their customers, SSL isthe de-facto industry standard Internet transaction
security technol ogy.

How do website visitors know if a website is using SSL?

When awebsite visitor connects to awebserver usng SSL they will seethat the URL in the
address bar begins with https:// rather than the usual http:// and aso a smal gold padlock will
appesar in their browser, e.g.

é a Internet

As seen by users of Internet Explorer

Whenever abrowser connects to awebserver (website) over https:// - this signifies that the
communication will be encrypted and secure. The actual complexities of the SSL protocol remain
invisible to the end customer.

In summary, SSL is the de facto web transaction security technol ogy. Webservers have been built
to support it and web browsers have been built to useit. SSL provides the ahility to secure
customers transactions transparently without the customer having to do a thing!
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What is required for a webserver (website) to use SSL?

In order for awebsiteto use SSL a SSL Certificate isrequired (also known as Web Server
Certificates and Secure Server Certificates). SSL Certificates are installed onto the webserver
hosting the particular website and allow access to the security functionality of the webserver itself.

How is a SSL certificate installed onto a webserver?

When SSL isfirst activated on the webserver, the webserver requires information about the
identity of the website including the website domain name and company details.

The webserver then creates two cryptographic keys— a Private Key and a Public Key. The Private
Key isso called for areason — this key must remain private and secure, only residing on the
webserver. The Public Key does not need to be secret and is placed into a Certificate Signing
Request (CSR) —a data file which a so contains al the website credentials.

The Private and Public keys are used in the encryption process, so that the data passing between
the webserver (website) and the customer’ s browser remains confidential and secure.

The CSR generated is submitted to Certification Authorities during the SSL Certificate application
process. The Certification Authority then validates the website credentials and issues an SSL
Certificate containing the digital identity of the website, binding the domain name to the company
details.

The webserver will match the issued SSL Certificate to the associated Private Key and alows the
webserver to establish encrypted links between the website and customer’ s browsers.

What does a SSL certificate look like?
SSL certificates can be seen by simply double clicking on the padlock symbol when displayed in
the browser. A typical certificate will look like this;

Cerlilic ate [# £4| All SSL Certificates areissued to
either companies or legally
accountableindividuals. Typically
SSL Certificates contain the

General Dekais | Certification Path

A S domain name, the company name,
the addressi.e. city, state and
This certificale is mtended for the lolswing purpose{s) country. It will aso contain the
*Ensures the identiky of a remobe computer expiry date of the Certificate and
details of the Certification
Authority responsible for the

issuance of the Certificate.

When a browser connectsto a

Iasiied Biee s il coom secure site it will retrieve the site's
SSL Certificate and check that it
Tssumd by: UTH-LISESFirst-histwork Apchestiors has not expired, that it has been

issued by a Certification Authority
the browser trustsand that it is
being used by the website for
which it has been issued. If it fails
on any one of these checksthe

[irstad corthicate...| browser will display awarning to
the end user.

¥l from 11)07(2002 bo 24)07/2000
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What is a Certification Authority (CA)?

Not just anybody can issue trusted SSL Certificates. If they could then there would be no trust in
SSL - and it could no longer be used commercially. Instead only Certification Authorities, or CAs
as they are commonly known, can issue trusted SSL Certificates.

CAshave generdly invested in establishing the technol ogy, support, legal and commercia
infrastructures associated with providing SSL certificates. Even though CAs are essentially self-
regulated, the nearest to aregulatory body is the WebTrust compliancy program operated by
AICPA/CICA. Themajority of CAs comply to the WebTrugt principles, however some CAs do
not have WebTrust compliance. Those CAswho are WebTrust compliant display the WebTrust
Seal, as seen below.

CERTIFICATION The WebTrust Seal of assurance for Certification Authorities symbolizes to
ARATS potential relying parties [e.g. to the end customer] that a qualified
practitioner has evaluated the CA's business practices and controls to
L _ determine whether they arein conformity with the AICPA/CICA WebTrust
g for Certification Authorities Principles and Criteria. An unqualified opinion
£ ErnsTa VaunG from the practitioner indicates that such principles are being followed in

conformity with the WebTrust for Certification Authorities Criteria. These
principles and criteriareflect fundamental standards for the establishment
and on-going operation of a Certification Authority organization or
function.

Who are the CAs and why are there so many providers of SSL?

There are actualy less than 10 CAsissuing commercially available SSL certificates. The
Appendix containsthefull lig of CAs. Until recently the SSL market has been monopolized by
Verisign and Thawte. In 1999 Verisign acquired Thawte, and it became a Verisgn subsidiary. In
recent years, new global players providing enterprise class solutions such as GeoTrust (formerly
Equifax Certificate Services) have also established themselves in the enterprise security market. In
the last few months, other companies providing solutions for small to medium sized businesses
have also started providing SSL certificates.

Thereishowever confusion in the market because all CAshave reseller programs. Resellers are
organizations that will resell the SSL CA'’s certificates, often at different pricesto the SSL CA
themselves. Resellers are a great way to sometimes save money through discounted pricing, but
are aso an easy way to be overcharged for SSL!

Be aware that some resdlerswill "re-brand" the CA’ s certificate, thereby masking who actually
issues the certificate and then offer their own re-branded certificates at inflated prices above the
SRP of the CA themselves.

Don't be fooled by unknown brands - if an SSL Certificate isbeing sold under a brand that is not
contained in the attached Appendix, the buyer should examine one of the resdller's example
certificates before purchase. It is very likely that the certificate has been issued by a CA featured in
this white paper and will probably be available directly from the CA at adifferent cost, maybe
even lower than thereseller offersit.

Resdllers provide exactly the same certificate and features provided by the CA themselves, soitis
essential for buyers to know which CA that will issue the SSL certificate before purchasing
through aresdler!
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Who are the top 2 CAs?

Each month SecuritySpace (www.securityspace.com) publishes the market share of each CA.
Figures are obtained by examining a sample of over 100,000 domain names actively using SSL
certificates.

The following chart summarizes the market share of thetop 2 enterprise players in the .net market,
namely Verisign and GeoTrust. The chart also shows the market share of Thawte (Thawteisa
Verisign company).

March 2003 Figures:
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Sour ce: http://www.securityspace.com/s_survey/sdata/200303/net/certca.html

What do | need to consider when purchasing a SSL certificate?
The following 10 considerations must be taken into account before deciding which CA and which
type of SSL certificate to purchase? Each point will be discussed in more detail later.

1. What type of web site application. L ow volume, professional or development?
2. How credible and stableisthe CA issuing the SSL certificate?

3. What browser recognition isrequired?

4. Dol requireasingleroot or intermediate SSL certificate?

5. What certificate strength isrequired?

6. Istechnical support available from the CA for installation or CSR issues?

7. Dol need warranty?

8. What type of validation isrequired?

9. How fast do | want my certificate?

10. What budget do | have for my certificate?

Letslook at each point in turn.

1. What type of web site application. Low volume, professional or

development?
Perhaps the most important differentiation between al the SSL certificates available on the market
today, isthe strength of the brand behind the SSL technology. SSL technology besides ensuring
secure transmission of data, is an essential element in providing online customers with the
confidence to buy or use a product or service.

For example, the greater the number of users visiting awebsite, the greater the probability that
some customers may not complete a transaction, simply because they do not recognise or trust the
brand behind the SSL technol ogy.
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Inevitably the well known brands from the credible long standing CAs are the most expensive SSL
certificates on the market. If you have alow volume or devel opment website and you decide that
your customer's confidence is not affected at all by the brand behind the SSL certificate or the
volume of customers that would have an issue are indgnificant in number then the choice of CA
and certificateisincreased. Low volume websites can therefore enjoy significant savings on the
SSL purchases by purchasing the lesser known brands of SSL certificates.

We suggest asaguidethat if awebsite is performing more than 50 transactions per week then, it is
advisable to use aknown SSL brand.

Ancther important consideration isthe typical or average transaction value that a website will
process. If customers are expected to pay high amounts online the greater the probability that
some customers may not compl ete a transaction because they do not trust the brand behind the
SSL technol ogy.

We suggest asaguidethat if awebsite has an average transaction of greater than 50 USD, it is
advisable to use aknown SSL brand from areputable CA.

2. How credible and stable is the CA issuing the SSL certificate?
Clearly for any SSL certificate to be taken serioudly, it isimportant to ensure that the CA issuing
the SSL certificateis well established and credible. The best way of determining the credibility of
a CA isby smply establishing whether the CA in question owns its own trusted root i.e. does the
CA own aroot that is already present in all popular browsers?

Y ou can examine trusted root ownership by double clicking the padlock seen in the browser
during an SSL connection with a webserver. When the SSL Certificate appears, smply click the
"Certification Path" tab to see which trusted root CA certificate issued the SSL certificate.

It is aso possible to see the trusted roots referenced in a browser e.g. for IE6, goto “Toals’,

“Internet Options’ and select “Content”, “ Certificates” and then the tab “ Trusted Root
Certification Authorities’.

5 Geolrust

Certificate

| Gereral || Details | Certification Path

Certification path
Equifax Secure Certificate Authorityi

GeoTrust owns the Equifax root (Equifax Digital Certificate services became GeoTrust in 2001).

FreeSSL.com

Certificate

| Gereral || Details | Certification Path

Certification path
IUTH - USERFirst-Metwork, applications!

FreeSSL.com's FreeSSL product owns its own root. FreeSSL.com purchased the USERTrust
Network root a number of years ago.



Free Lunch!

MNo., FreeSSL.com

Everything you need to know about SSL and securing your online business

Certificate

General Detalls Certification Path

Certification path

WSTE CyberTrusk Rooti
Chained 53L CA

FreeSSL.com's ChainedSSL product uses an intermediate certificate issued by Baltimore usng the
GTE CyberTrust root. FreeSSL.com does NOT own the GTE CyberTrust Root.

Business stahility is also an essentia component when selecting any supplier. Whilst we do not
examine financial gability of each CA in detail in this white paper, enterprise class accounts are
advised to conduct their own due diligence into each CA, aswell as examinethe root CA
certificate ownership.

When selecting a CA, aways therefore consider the long term stability of the CA, especially if a
longer term enterprise solution isrequired.

If the CA rdlies on an intermediate certificate - consider the long-term stability of the CA
supplying the intermediate, and obvioudly the stahility of the supplier relationship between the two
CAs.

An excellent guide in assessing the long term stability of a CA iswhether they have achieved
WebTrust compliance. Aswell as assuring therelying party (e.g. the end customers) that a SSL
certificate has been issued by a CA that has been regulated and audited by AICPA/CICA,
WebTrust also assures that the CA is both financially and technol ogically sound and has standards
in place to ensure its ongoing operation.

Microsoft have stated that by 2004 all non-WebTrust compliant CAs will have their trusted root
CA certificates removed from Internet Explorer. If a SSL certificate has been issued by anon-
WebTrust compliant CA, and the CA'strusted root is revoked, the SSL certificate could also be
potentially revoked and will therefore no longer be trusted or accepted by customers.

Clearly it is very advisable to ensure the integrity of the CA and to establish which CA isissuing
the SSL certificate to be used.

3. What browser recognition is required?
Browser recognition or ubiquity istheterm used in the industry to describe the estimated
percentage of Internet usersthat will inherently trust an SSL certificate.

Certification Authorities who own their own roots, have what are known as Root CA Certificates.
Theseroot CA certificates are added into releases of all the major browsers such as Internet
Explorer, Netscape, Opera, etc by the browser vendor (such as Microsoft). When a browser is
used, it automatically relieson a”lig" of root CA certificates that the browser vendor has deemed
trustworthy. If a SSL certificate isissued by one of the trusted root CAs, then the browser will
inherently trust the SSL certificate and the gold padlock will appear transparently during secure
sessions.

The browser stores the CA roots that can be trusted, thereforeif a browser encounters awebsite
using a SSL certificate issued by a CA root it does not trust, the browser will display warning
messages to the website visitor. The lower the browser ubiquity, the less people will trust a
certificate - clearly, acommercial site will require as many people as possible to trust a SSL
certificate.
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The general ruleisthat any SSL certificate with over 95% browser ubiquity is acceptable for a
commercia site.

Aswith any form of statigtics, browser ubiquity is open to interpretation, hence in the Appendix,
the table does not place a great ded of validity in presenting browser recognition "percentages’,
instead it simply concludes whether a SSL Certificate is acceptable for commercial sites.

Why isbrowser recognition important?
If awebsite visitor isusing a browser that does not contain the root CA certificate used to issue the
SSL certificate, they will be prompted with a security warning:

5E.;ur.t._..mert .........................................................

)

[

|nfarmation you exchange with thiz zite cannot be viewed or
il

changed by others. However, there 1z a problem with the site's
gecurity certifizate.

& The security certificate iz from a truzted certifying autharity.

ﬂ The zecurity certificate date is vald.

The name on the securnty certifizate iz invalid or does not
match the name of the zite

Do wou want o proceed?

[ s ] : Ho | [Eiew Cerlificate

The & signifies that the SSL Certificate has been issued by a CA that the browser does not trust.
As more people upgrade their old browsers, this message becomes less frequent. It isalso worth
noting that people who do not upgrade their browsers are less technically and security savvy and
hence areless likely to purchase from websites.

Another consideration often overlooked concerning the overall ubiquity of a SSL certificateisthe
issue over Webserver Compatibility. The SSL Certificate isrequired to be installed onto a
webserver. Generally, all webservers accept all SSL certificates currently available but it is
recommended to check with the CA to be sure. Webservers such as Apache (including the website
control pand variants), I1S, Webstar, Website Pro, Java based, iPlanet, Zeus, Netscape server,
Cobalt support the certificates of all SSL certificates featured in this whitepaper.

There are few webservers still in use (such as Novell iChain) that do not support the use of
intermediate certificates as used by FreeSSL.com's ChainedSSL product and Comodo's InstantSSL
product. Such webservers are not SSL v3 compliant. If your webserver does not support SSL v3,
then you will need to select a CA that issues certificates directly off its root such as GeoTrug.

4. Do I require a single root or intermediate SSL certificate?

Some certificates areissued directly by a Trusted Root CA certificate e.g. GeoTrus. The Trusted
Root CA certificate isalready contained within all popular browsers, and hence is already trusted.
Some Certification Authorities do not have a Trusted Root CA certificate present in browsers,
therefore they need a "chained root" in order for their certificates to be trusted. Both
FreeSSL.com's ChainedSSL product and Comodo's IngantSSL product utilize chaining
technology and are chained to the same Baltimore Technologies root certificate known as the GTE

9
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CyberTrust root. This means that Baltimore hasissued "intermediate” certificates to both Comodo
and FreeSSL.com in order for their issued certificates to be recognized by browsers. Neither
Comodo nor FreeSSL.com own the Baltimore root CA certificate used to issue the intermediate
certificate

Compared to single root ingalations, chained root certificates require additional webserver
installation steps. If a CA ischosen that requiresthe ingtalation of more than one certificate, then
it isadvisable to ensure that the necessary technical expertise or resources to be able to perform the
installation are available. Loading and managing multiple certificates per installation, especially in
an enterprise environment, can be costly and cumbersome.

Certification Authorities (CAs) that own their own roots are long-time security providers who
have long term relationshi ps with the browser vendors for the inclusion of their Trusted Root CA
certificates. For thisreason, such CAs are seen as being considerably more credible and stable than
chained root certificate providers.

5. What certificate strength is required?
Generally there are two strengths of certificate in existence - 40 bit & 128 bit.

The bit Szeindicates the length of the key size used for the encryption during a secure SSL

session. Hovering the mouse over the gold padlock will detail the current strength of encryption
being used:

551 Secured (40 Bit)
TEErne

551 Secured (123 Bit)
TEErne

Why isencryption strength important?
The bigger the number, the longer it takes for computer(s) to crack or break the code.

» 40 hit: It is computationally feasible to crack a 40 bit key. For thisreason 40 bit
encryption israrely used.

e 128 hit: It is computationally unfeasible to crack a 128 bit key. All banking
infrastructures use 128 bit encryption.

We strongly recommend the use of 128 bit SSL encryption for any application or website.

6. Is technical support available from the CA should | need it?

Ingtalling a SSL certificate can sometimes be tricky — you will need to first generate a CSR and
then ingall your issued certificate. For thisreason it is essential that the CA provides sufficient and
timely support.

All CAs provide some level of support, even if it isonly email and web based. Most issues can
easily be solved using the expansive online resources and knowledge bases provided by the CA.
However, should an issue arisg, it is highly recommended that there is access to technical support
staff, therefore make sure the CA clearly publishes atechnical support telephone number. Also, be
aware that some CAs charge extra for telephone support.

10
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7. Do | need warranty?

The warranty level isthe financial protection awarded to end customers against the CA misissuing
an SSL Certificate. If a customer relies on the information within amisissued SSL Certificate and
suffersfinancial loss as adirect result of relying on the certificate, the CA will hold insuranceto
cover claims made by the customer againg the CA. Effectively, the warranty is the insurance
taken out by the CA to protect itself in the event it makes a mistake.

Verisign offers amore advanced insurance policy in that it will aso provide insurance againg a
compromise of a private key or loss of certificate - but such insurance comes at a price.

How likely isa missisuance?

It ishighly unlikely that a WebTrust compliant CA will mississue a certificate. All WebTrust
compliant CAs have passed certification to ensure that procedures and policies arein place that
make mid ssuance improbable. For this reason, many WebTrust compliant CAs do not offer a
warranty at all.

CAsthat are not WebTrust compliant will often offer the warranty as ameans of adding perceived
valueto their SSL certificates.

For high average transaction values, particularly sensitive applications and to deliver ultimate
protection of the relying party, significant warranty values do have their place.

8. What type of validation is required?

A trust hierarchy demands that entities "vouch" for each other. Companies that issue SSL
certificates are in the business of establishing that entities on the web are, in fact, who they claim
to be. The potential for criminal activity on the web (in relevance to SSL anyway), isin online
‘hijacking’ of sites or connectionsto siphon encrypted data. Persons so inclined can easily "copy”
web site interfaces and pose as well known vendors, smply to collect these data.

SSL certificates work to prevent this through ensuring that www.abc.com is, in fact, ABC Co. In
the “real world” we use identification procedures like photo ids, telephone calls and papers of
incorporation to know with whom we are dealing. If products or services are defective, buyers can
seek recourse. In the “online world”, companies wishing to use SSL certificates must prove to the
certificate authority that they have theright to present themselves online as ABC Co.

Thisis done through a variety of meansin different SSL products. For the sake of smplicity,
consider the method started and championed by Verisign, asthe ‘traditional’ model. The process
involves certificate petitioners faxing in their articles of incorporation, and then waiting several
days to be granted a certificate to do business online under that name. Thereisafair amount of
overhead related to thistask, asthese credentials are examined and reviewed, and full-service
products in this arena can cost hundreds of dollars.

There are newer, lower-cost alternatives in which certificates are issued more quickly. These
certificates verify that the certificate holder isthe owner of that domain, ensuring customers that
domain name “owners’ are who they claim to be.

There are also other validation options, like two-way, real-time telephony. Certificate applicants
arerequired to provide telephone numbers, and certificate authorities call to verify basic
information, yet another way to seek recourse in the event of problems.

So there are essentially two types of validation available, manual and automated.

Manual Validation.
Involves the validation of domain name ownership and business legitimacy using humans. This
processis traditionally slow and takes up to two working days, often longer.

11
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A manually validated certificate usually contains the foll owing information within the certificate:

L vaid Lu P LI TS Lo N Ly iy P e P )
Eﬁubject wane citibank. com, Terms of ...
Elrublic key RSA (1024 Bits) »e]

ZM = vy, cikibank, com

DL = Terms of use ak wis, verisign, com/rpa (c)oo
Ol = Isg-Olived

0 = Cikigroup

L = Sliver Spring

5 = Maryland

=15

Auto-Validation.

Computers, databases and automated routines validate domain name ownership and business
legitimacy. The process takes minutes rather than days. The GeoTrust QuickSSL product and
FreeSSL.com FreeSSL and ChainedSSL products use automated validation to issue SSL
certificates within 10 minutes. Their automated validation processes are WebTrust compliant and
use Domain Control validation and ChoicePoint (equivalent to Dun & Bradstreet) to validate the
applicant before issuing the certificate.

An automatically validated certificate, such asthe GeoTrust or FreeSSL.com certificates, contain
the following information within the certificate:

=lvald ko 24 March 2004 U1 v 56
Eﬁuhject boomerangboxes.com, Domai...
[Elrublic key RS54 (1024 Bits) v

M = boomerangboxes, com

211 = Domain Conkral Yalidaked

D = See v, freessl com)cps (0103

DI = Business Reqistration: https:)/services, choicepoint. net/get. jsp?
4039653818

2 = boomerangboees. com

=15

Note: If a CA isnot WebTrust compliant its validation processes will not have been audited and
accredited as being satisfactory and inline with the WebTrust guidelines for CAs.

9. How fast do | want my certificate?
The principa delay associated with theissuance process of SSL is the validation process adopted.

For fast issuance of certificates, it is advisable to use automated methods of validation.
Be very careful when confirming the issuance time with a CA. Some may suggest immediate

ddivery once they have obtained all your company documentation in the format required and have
initiated the validation. This process may still take up to 2 days from start to finish.

12
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10. What budget do | have for my certificate?
Certificatesrange dramatically in price from one CA to another. The highest prices are 40 times
the lowest prices!

Thiswhite paper has examined numerous points of consideration in determining which SSL
certificate to purchase.

The correct choice of SSL certificateis principally dependent on the application type and on
whether thereisaneed for awell known brand of SSL that has been issued from ahighly trusted
and credible CA.

There are however significant savings available for websites conducting low volume/ low value
transactions. Some SSL certificate types are perfect for devel opment environments, whilst other
certificate types suit professional requirements. Buyers are therefore urged to carefully consider
their choice of CA before purchasing.

13
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Give me 10 reasons why | should buy from FreeSSL.com?

1

10.

A Complete Range of SSL Certificates. FreeSSL.com offers arange of certificates
suitable for low volume/ low transaction value, Professional level and Devel opment
applications.

Credibility. FreeSSL.com isa subsidiary of GeoTrust, a highly trusted, credible and long
standing CA who owns the Equifax roots that is already present in al popular browsers
and used in the Professional Level certificates. FreeSSL.com also owns the UTN root
used in FreeSSL certificates. GeoTrust isaWebTrust compliant CA and holdsthe
WebTrust Seal.

Browser recognition. FreeSSL.com certificate range offers browser recognition rates
from 92 to 99 percent suitable for both test/devel opment and high volume / high
transaction value e-commerce.

Singleroot or Chained root. FreeSSL.com offers certificates utilising single roots
(owned by GeoTrust) and a chained root (utilising the Baltimore Technologies root).

Certificate strength. All certificates offered through FreeSSL.com use 128 bit industry
standard SSL encryption.

Support. Both telephone, web and email support isavailable for al certificates sold
through FreeSSL.com, covering 1lam to 9pm EST, 6am -2am Europe. Unlike some of our
competitors, FreeSSL.com does not charge extrafor technical support.

Warranty. All certificates are issued from a WebTrust compliant CA. As FreeSSL
certificates are suitable for development environments, and ChainedSSL chained root
certificates are suitable for low volume, low value e-commerce, warranties are not
essential. However where applications demand ultimate peace of mind, warranty of up to
$50,000 is offered on the Professional Level certificates available through FreeSSL.com.

Validation. Aspart of the provisioning process with both ChainedSSL and FreeSSL,
businesses are registered with ChoicePoint and assigned a ChoicePoint Unique Identifier
(CUI) — equivalent to a DUNS number. The CUI provides a corporate profile to the
Internet users through information imbedded in to the certificate. With the ChoicePoint
Unique Identifier, industry-recognized domain control authentication, and two-factor
telephony authentication, FreeSSL .com offers the strongest real -time authentication
process on the market today.

I ssuance speed. FreeSSL.com’s 2nd generation validation and issuance infrastructure
allows certificates to be issued immediately 24 hours per day, 7 days per week, 365 days
each year.

Your Budget. FreeSSL.com isthelowest cost provider of SSL certificatesin the market

today and offersthe lowest priced certificates suitable for all application categories
namely, low volume /low transaction value, Professional and test/devel opment.

14
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In summary...

Thereisabsolutely no reason why buyers of SSL should have to;

» Pay morefor their certificates irrespective whether the application is for low volume,
professional or development

*  Wait morethan 10 minutes for a SSL certificate to be issued

*  Buy from CAswho DO NOT own their own root and who ARE NOT WebTrust
compliant

* Not enjoy FREE excdlent customer service levels

FreeSSL.com hasavery smplemission in lifeand that is;

* Tobefocussed on providing small to medium sized businesses (SMB) with strong 128bit
encryption, industry standard SSL certificates

* Tobededicated to being the lowest cost provider of SSL to the SMB market place

» Toddiver the ultimate customer service through fast issuance and leading customer care

* A commitment to quality in all aspects of the business through meeting the industries
most stringent Certification Authority quality standards

FreeSSL.com isthelowest cost provider of fully supported, highly trusted 128 bit SSL Certificates
ideal for low volume/ low value transaction, professiona level and development websites -
delivered immediately!
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Ensim WEBppliance and WEBpplicane PRO

Generate a Certificate Signing Request (CSR)

Follow these instructions to generate a CSR for your Web site. When you have completed this
process, you will have a CSR ready to submit to FreeSSL.com in order to be generated into a SSL
Security Certificate These instructions apply for both Ensim Pro and Ensim 3.x.

1. Click SSL Settings - access to thislink may differ depending on your version of Engm:

If you arerunning Enam Pro. In the shortcuts section of the Home page, click SSL Settings
in the Web Server section;
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Or if you arerunning Ensm 3.x, click the Services link on the l€eft, then click the Edit button
for the Apache Web Server service:
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| & | Simn
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Then in the Apache Web Server Manager click the SSL Settings link:
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Sarver Manager
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2. At thebottom of the SSL Settingsform, click Generate.

STATE) FIOINGE DO STATE
City Sorme City

Comparny Some Organization
Organization Some Organizational Unit
Common Name demolST . ensim.com

Certificate

Import GeneratRJ
by

The Generate SSL Certificate form opens.

Cenikperion w Lop FRes w SE1 C4ffineds

I+ Lerier Coapmiry Code I

StaarPreinics (Shoabd b spebed o in Tl & g Calfomi not CA0 !
Cay ;
Campany ;

Deganizmbon (.7, Warketing, Fingnoe, Sakes) i
Camimien Kame I Wil rdarrdin com
=mal I

hl:ma mﬂmmmnmmmmmsﬂwnm;ﬁr.
Seve | Fesat | Cancel
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In the 2-Letter Country Code field, enter the international abbreviation for the country in
which your business resides.

In the State/Province field, enter the complete name of the state or province in which your
businessresides. Do not abbreviate; spell out the entire name.

5. IntheCity field, enter the complete name of the city in which your business resides.

6. Inthe Company field, enter the name of your business.

7. IntheOrganization field, enter the type of industry in which your company does business.

8. Inthe Common Name field, enter the domain name of your business (without the www
prefix).

9. IntheEmall fidd, enter the email address of the person who will receive the SSL certificate.

10. Click Save.

11. The SSL window displays a new certificate request in encrypted form.

¥ yow Fravent got @ cerdifioate fom any Certifoation duthonty please semd the folowing mequest to a Cenffication Auwthomty to get a Secw
When you are asied forthe Meh Senver Softwame " Hpe enter Apacke feewam

Aiter you get a Securty Certifcate, olioh oot buttor and copy the Cerifcate do the test amea and save &.

==eBEGIN CERTIFICATE RECUESTemem=

Subject

2-Letter Country Code s
StateProvince Massachusats
City Bostan
Company Your Company
Organization Sales

Common Hame L Yol m Ein.com

12. Copy the encrypted request onto your local system clipboard. Make sure you include all the
data, eg. ----- BEGIN CERTIFICATE REQUEST ----- encoded data ----- END CERTIFICATE

13. Go to www.freesd.com and select your SSL certificate type. At therelevant point in the

enrollment you will be asked for you CSR. Copy this from your local system clipboard and
into the box provided.

18



Free Lunch!

No. FreeSSL.com

Everything you need to know about SSL and securing your online business

Installing your FreeSSL certificate

Your certificate will be sent to you by email. The email message includes the web server
certificate that you purchased in the body of the email message.

Copy the certificate from the body of the email and pasteit into atext editor (such as notepad) to
create text files. Name thisfile yourdomain.txt and save it in a convenient place.

These instructions apply for both Enam Pro and Ensim 3.x.
Install your web server certificate
1. Click SSL Settings - access to thislink may differ depending on your version of Engm:

If you arerunning Enam Pro. In the shortcuts section of the Home page, click SSL Settings
in the Web Server section;

Y TEN IS iR .
MRS [FRRELLEA A | CURA TION
[=1-.. W e I [ bl By INTLLPTTI e Ml Halmiage
7 m g g % add Bxpgiler n (=S TR IFFe
W Bl 1P -Bagad Biw Tira Deng
b -y T Bdd Fawis: Bansd Lim ke Le=ps
A BEPGNTS P Aulch Bawat
F i Bl Bareda Mk
R TEEEER
Fraf) o
== LI SERNVLER br LAl
l-'l'_l' -l Crdifu jatiai Fl-" [ R S R ml i
_DOhs = - :Er [T e #digr
. Le= Pl
S i

. LEL e Ty
_mj ‘ Zarkgremam m Unigs Buneris i BackepiParters

Or if you arerunning Enam 3.x, click the Services link on the l&ft, then click the Edit button
for the Apache Web Server service:
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Then inthe Apache Web Server Manager click the SSL Settings link:
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Apaches Web Sarver Manager
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2. Seect Import at the bottom of the SSL Settings form.

2-Letter Country Code s
StateProwince Massachusdts
City Bostan
Company Your Company
Organization Sales

Common Name oLk m gt com

[aVds B & e 2T

It CHSaERE

Impu:nrtll Generate

3. Copy the contents of yourdomain.txt and paste it into the Certificate text box
Be sureto include ----- BEGIN CERTIFICATE----- through ----- END CERTIFICATE-----
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4, Select Save.

To make security effective on your domain, restart the Web server. The domain isnot secure until
you do so.

Test your certificate by using a browser to connect to your server. Use the https protocol directive
(e.g. https://your server/) to indicate you wish to use secure HTTP. Note: The padlock icon on
your browser will be displayed in the locked position if your certificates areinstalled correctly and
the server is properly configured for SSL.
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Installing your ChainedSSL certificate

Firgtly when your issuance email arrives you will have two certificates in the email - your server
certificate and a Baltimore chained certificate.

Copy the Baltimore chained certificate into atext editor such as notepad and save as baltimore.txt.
Copy your web server certificate into atext editor such as notepad and save as yourdomain.txt.

These instructions apply for both Enam Pro and Ensim 3.x.
Install your web server certificate
1. Click SSL Settings - access to thislink may differ depending on your version of Enam:

If you arerunning Enam Pro. In the shortcuts section of the Home page, click SSL Settings
in the Web Server section;
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Or if you arerunning Enam 3.x, click the Services link on the l&ft, then click the Edit button
for the Apache Web Server service:
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Then inthe Apache Web Server Manager click the SSL Settings link:
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Apaches Web Sarver Manager
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2. Seect Import at the bottom of the SSL Settings form.

2-Letter Country Code s
StateProwince Massachusdts
City Bostan
Company Your Company
Organization Sales

Common Name oLk m gt com

[aVds B & e 2T

It CHSaERE

Impu:nrtll Generate

3. Copy the contents of yourdomain.txt and paste it into the Certificate text box
Be sureto include ----- BEGIN CERTIFICATE----- through ----- END CERTIFICATE-----
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4, Select Save.
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Install the Baltimore Chained certificate

1

Open the /etc/httpd/conf/sd.crt/ (or /usr/local/apache/conf/ depending on your setup)
directory. If it isnot already present, create a new directory called ca-bundle.

Copy the baltimore.crt file to the ca-bundle directory that you have just created.

Note: Copy the entire contents of the certificate from (and including) the
----- BEGIN CERTIFICATE----- and -----END CERTIFICATE----- lines.

Open the /etc/httpd/conf/httpd.conf file in atext editor.

L ocate the secure virtual host pertaining to your order - this should be in the bottom 3rd of the
httpd.conf file. Add the following directive and baltimore.crt file reference:

SSL CACertificateFile /etc/httpd/conf/sd .crt/ca-bundle/baltimor e.crt

(or /usr/local/apache/conf/ca-bundle/baltimor e.crt depending on your directory setup)
Save the changes.

Open the /usr/lib/opcenter /fastcgi/httpd.conf filein atext editor.

L ocate the secure virtual host pertaining to your order. Add the following directive and
baltimore.crt file reference:

SSL CACertificateFile /etc/httpd/conf/sd .crt/ca-bundle/baltimor e.crt

(or /usr/local/apache/conf/ca-bundle/baltimor e.crt depending on your directory setup)
Save the changes.

Open the /usr/lib/opcenter /fastcgi/httpd-tmpl.conf file in atext editor.

Locate the secure virtual host pertaining to your order. Add the following directive and
baltimore.crt file reference:

SSL CACertificateFile /etc/httpd/conf/sd .crt/ca-bundle/baltimor e.crt
(or /usr/local/apache/conf/ca-bundle/baltimor e.crt depending on your directory setup)
Save the changes.

Restart the physical machine hosting the Web server. The domain is not secure until you do
S0.

Test your certificate by using a browser to connect to your server. Use the https protocol directive
(e.g. https://your server/) to indicate you wish to use secure HTTP. Note: The padliock icon on
your browser will be displayed in the locked position if your certificates are installed correctly and
the server is properly configured for SSL.
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Plesk Server Administrator

Generate a Certificate Signing Request (CSR)

Follow these instructions to generate a CSR for your Web site. When you have completed this
process, you will have a CSR ready to submit to FreeSSL.com in order to be generated into a SSL
Security Certificate

Access the domain management function by clicking on the Domains button at the top of the PSA
interface. The Domain List page appears.

1. Click the domain name that you want to secure with SSL. The Domain Administration page
then appears.

2. If you have an IP based hosting account with SSL support, the Certificate button will be
enabled. If you have aname based hosting account the Certificate button will be greyed out.
Y ou must have an | P based hosting account to continue.

3. Click the Certificate button. The SSL certificate setup page appears.

4. The Certificate Infor mation: section lists asks for anumber of fields to be completed to
generate your CSR.

Certificate Information:

Baks: _1I]24_v_' BUY CERTS |
Country: Urftad Stales ll WIEW CERTS J
State or Province: * REQUEST |
Locatian (City): * SELF SIGHED J
Crganization Mame ,
{iZompany i

COrgamization
Department, Doy son
MHame:

E-mail;

* Beguired fislds

5. TheBits selection allows you to choose the level of encryption of your SSL certificate. Select
the appropriate number from the drop down box next to Bits..

6. Enter your detailsinto the State or Province, L ocality, Or ganization Name and
Organization Unit Name (optional) fields.

7. Enter your domain name into the Domain Name: field.
8. Thedomain nameisarequired field. Thiswill be the only domain name that can be used to
access the Control Panel without receiving a certificate warning in the browser. The expected

format is www.domainname.com or domainname.com.

9. Click on the Request button displayed to theright of your details.

25



Free Lunch!

No. FreeSSL.com

Everything you need to know about SSL and securing your online business

PI_ESK 10. Plesk will now email your CSR to the email address provided when you signed up. Y ou will
see that the email contains two sections - the RSA Private Key and the Certificate Signing
Request. Do not lose your RSA Private Key, you will need this later.

11. Click Up Level toreturn to the Domain Administration page.
12. Go to www.freess.com and select your SSL certificate type. At therelevant point in the

enrollment you will be asked for you CSR. Copy this from your local system clipboard and
into the box provided.
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Installing your FreeSSL certificate

Your certificate will be sent to you by email. The email message includes the web server
certificate that you purchased in the body of the email message.

Copy the certificate from the body of the email and pagte it into atext editor (such as notepad) to
create text files.

Install your web server certificate
1. Frominside PSA, choose the domain in which you areinstalling the SSL certificate.

2. Accessthe domain's SSL section by clicking on the certificate button. (If the ‘certificate
button is greyed-out, this means the domain is set up for name-based hosting. If you want a
domain to utilize all of the SSL capabilities available, that domain must be configured for 1P-
based hosting.)

3. When a CSR (certificate signing request) is generated there are two different text sections, the
RSA Private Key (which will have been emailed to you by Plesk) and the Certificate Request.
When installing a certificate, the RSA Private Key text needs to be pasted into the block
preceding the web server certificate issued by FreeSSL.com. Example:

[[ENCODED BLOCK OF TEXT]]
----- END CERTIFICATE-----

4. Pastethe Private Key with the Certificate text into the Enter Certificate Text: text box and
press the Send Text button.

Enter cerlificals texh:

SEND TEXT |

There should be a prompt that reads Certificate Successfully Ingtalled.

If there are any errorsin PSA the old certificate will replace the new certificate that you have just
sent to the server and you will be required to enter it again into the text box.

Now click Up Level to return to the Domain Administration page.
Test your certificate by using a browser to connect to your server. Use the https protocol directive
(e.g. https://your server/) to indicate you wish to use secure HTTP. Note: The padlock icon on

your browser will be displayed in the locked position if your certificates areinstalled correctly and
the server is properly configured for SSL.
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ﬂ Using your SSL Certificate to securelogging into your Plesk Administrator

1. If you are applying your certificate to the Plesk control panel (in order to secure your login)
you will need to login to Plesk Administrator and select Server.

2. Sdlect Certificate and compl ete the above ingructions as per applying your SSL certificate to
adomain.
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Installing your ChainedSSL certificate

Firgtly when your issuance email arrives you will have two certificates in the email - your server
certificate and a Baltimore chained certificate.

Copy the Baltimore chained certificate into atext editor such as notepad and save as baltimore.txt.
Copy your web server certificate into atext editor such as notepad and save as yourdomain.txt.

Install your web server certificate
1. Frominside PSA, choose the domain in which you areinstalling the SSL certificate.

2. Accessthe domain's SSL section by clicking on the certificate button. (If the ‘certificate

button is greyed-out, this means the domain is set up for name-based hosting. If you want a
domain to utilize all of the SSL capabilities available, that domain must be configured for 1P-
based hosting.)

When a CSR (certificate signing request) is generated there are two different text sections, the
RSA Private Key (which will have been emailed to you by Plesk) and the Certificate Request.
When installing a certificate, the RSA Private Key text needs to be pasted into the block
preceding the web server certificate issued by FreeSSL.com. Example:

[[ENCODED BLOCK OF TEXT]]
----- END CERTIFICATE-----

Paste the Private Key with the Certificate text into the Enter Certificate Text: text box and
press the Send Text button.

Enter cerlificals texh:

SEND TEXT |

There should be a prompt that reads Certificate Successfully Ingtalled.

If there are any errorsin PSA the old certificate will replace the new certificate that you have just
sent to the server and you will be required to enter it again into the text box.

Now click Up Level to return to the Domain Administration page.

Install the Baltimor e chained certificate

1. Frominside PSA, choose the domain in which you areinstalling the SSL certificate.
2. Accessthe domain's SSL section by clicking on the 'certificate’ button.

3. Pay close attention to the icon next to how Use rootchain certificate for this domain appears

on this page.
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4. If theicon is[ON] then therootchain certificate will be enabled for this domain. If theicon is
[X] this function will be disabled.

5. Ensuretheicon is[X] befor e continuing (you may need to click the ON/OFF button if the
icon isset to [ON]):

B Use rootchain certificate for this domain | ON / OFF |
| SENDFILE |

6. Click the browse button and locate the baltimore.txt file you have saved from your issuance
email earlier.

7. Then click the Send File button. Thiswill upload your Baltimore chained certificate to the
Server.

8. Click theicon button again to st it to the [ON] state.

If there are any errorsin PSA the old certificate will replace the new certificate that you have just
sent to the server and you will be required to enter it again into the text box. Now click Up Level
to return to the Domain Administration page.

Test your certificate by using a browser to connect to your server. Use the https protocol directive
(e.g. https://your server/) to indicate you wish to use secure HTTP. Note: The padlock icon on
your browser will be displayed in the locked position if your certificates areinstalled correctly and
the server is properly configured for SSL.

Using your SSL Certificate to securelogging into your Plesk Administrator

1. If you are applying your certificate to the Plesk control panel (in order to secure your login)
you will need to login to Plesk Administrator and select Server.

2. Sdlect Certificate and compl ete the above ingtructions as per applying your SSL certificate to
adomain.
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cPanel and WHM (WebHosting Manager)

Generate a Certificate Signing Request (CSR)

Follow these instructions to generate a CSR for your Web site. When you have completed this
process, you will have a CSR ready to submit to FreeSSL.com in order to be generated into a SSL
Security Certificate

cPanel

Itisrarethat cPanel customerswill have direct access to generate their own CSRs and ingtall SSL
certificates. If you are a hosting customer and you use cPandl, first check with your hosting
provider how you would go about requesting a CSR

WHM (Web Hosting M anager)

WebHost Manager isthe control center of the CPanel / WebHost Manager package. It is used to
set up and manage accounts. Use WHM to generate your CSR and install your issued certificate.

1. Click ontheGenerate an SSL certificate and Signing Request link in the SSL/TLS menu.

Contaet Info

Ermail Addeess the Cest wil be sent 1o, i fpcnin@ousness con

Cert Info (this will be displayed when a user connects)

‘Hest to make cert for I:unl'wss cong anm'_rr (2 l-zﬂnni.hhnﬂmn} !H?

{Ztate Ir!-.l.u:h.'-ur-d l.,".'.:tjr fruckiona

[Company Hame iﬂusln-ﬂ-:: Ircorpormad  Company Drsien Ho 1
|Emal h:l'mn@‘hl..nn: cong

[Paszword jususqﬁp T

2. Enter the email address to send the certificate to in the Email Address the Cert will be sent to
fidd.

3. Enter the domain that the domain is being created for in the Host to make cert for field.

4. Enter the administration details of the certificate in the Country, State, City, Company Name,
Company Division, and Email fields.

5. Enter the password for the certificate in the Password field.
6. Click Create.
7. Gotowww.freess.com and select your SSL certificate type. At therelevant point in the

enrollment you will be asked for you CSR. Copy this from your local system clipboard and
into the box provided.
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Installing your FreeSSL certificate

Firgtly when your issuance email arrives you will have two certificates in the email - your server
certificate and a Baltimore chained certificate.

Copy the Baltimore chained certificate into atext editor such as notepad and save as baltimore.txt.
Copy your web server certificate into atext editor such as notepad and save as yourdomain.txt.

CPANEL

Itisrarethat cPanel customerswill have direct accesstoinstall SSL certificates. If you are a
hosting customer and you use cPanel, check with your hosting provider how you would go about
installing a CSR

WHM (Web Hosting M anager)

WebHost Manager isthe control center of the CPanel / WebHost Manager package. It is used to
set up and manage accounts. Use WHM to install your issued certificate.

Once you have generated or received an SSL certificate (refer to Generating an SSL certificate for
more information), you can install the certificate using WebHost Manager. Y ou need both the
certificate and key files to install the certificate.

Step 1: Toinstall an SSL certificate:

1. Click onthelnstall an SSL Certificate and Setup the Domain link in the SSL/TL S menu.

2. Enter the domain, user name, and | P address for the certificate in the Domain, User, and IP
Addressfields.

3. Click onthe FEiich button to paste the .key and .crt files for the domain into the available
display spaces, if they are currently on your server. Otherwise, copy and paste the .key and
.crt filesinto the available display areas.
Note: If you generated the certificate using WebHost Manager, the certificate files will be
available.

4. Replacethe exigting .crt file with yourdomain.txt (as emailed by FreeSSL.com)
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M

The ctt may already be on the server.
Tou can try to  FEtCh |it of paste the entire ot file here:
————— BEEGIN CERTIFICATE————-— =
MIIDt)CCAN+gAwIBAIEADANEgkaghkiGOwOELACQF ADCER=ELHAKGAITEERNMC
Tlox
ETAPEgNVELGTCEF 1Y tsY WS KNREwDwYDVOOHEwhEAWNrbGFuZDEe MEwGAITE
ChMV
OnVealsled MgaWs5 b3 Jubh 3 JThdGVENOswC O DVOOLEwJ ITTEENEUGAITE A MO
TnVe
allSleciMu¥eSubnoxIDAi BgkghkiG9wlBCQEWF Ed 1 TkBwenV jaXlph: SkhaNze
Lralwv
bTAeFwlwl ) A0z AvNTAwN TRaF wOwH ALl Nz Ay TAwN TRaNIGENOswC oY DVO0G—
Ewdo
WIERMASGAITTECENTOEW j a2 xhbhmxETAPEGNVE L TCEF1 Y2 s ¥YUSKNEAwHLYD
DO
ExVCd¥NphrVezcyEIbntwenBwewnFOZ WMl s AJBgVELA=TAKWENEcwFO¥DWOOD
Ewsi
AXNphtVezeySibySue JERMCIGCSgqG3 Th3DQEJARTVAZVIQHE Y ZWNp o 1vhimBwr
T3iMu
T2OtMIGENAOGCS g3 Th3DOEBAQUALGGHNADCEIQREEqOQCeTI 1 Ive 3wl FEnGITU
QW
YSRQderqHDEthGSchgDSiHPHKEErzEDcanZmOpKeleElBthQkhrOyhX:j
Diotmain |business.ca.nz |User |business

5. Click onthe DB button.
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Installing your ChainedSSL certificate

Firgtly when your issuance email arrives you will have two certificates in the email - your server
certificate and a Baltimore chained certificate.

Copy the Baltimore chained certificate into atext editor such as notepad and save as baltimore.txt.
Copy your web server certificate into atext editor such as notepad and save as yourdomain.txt.

CPANEL

Itisrarethat cPanel customerswill have direct accesstoinstall SSL certificates. If you are a
hosting customer and you use cPanel, check with your hosting provider how you would go about
installing a CSR

WHM (Web Hosting M anager)

WebHost Manager isthe control center of the CPanel / WebHost Manager package. It is used to
set up and manage accounts. Use WHM to install your issued certificate.

Once you have generated or received an SSL certificate (refer to Generating an SSL certificate for
more information), you can install the certificate using WebHost Manager. Y ou need both the
certificate and key files to install the certificate.

Step 1: Toinstall an SSL certificate:
1. Click onthelnstall an SSL Certificate and Setup the Domain link in the SSL/TL S menu.

2. Enter the domain, user name, and | P address for the certificate in the Domain, User, and IP
Addressfields.

3. Click onthe FEiich button to paste the .key and .crt files for the domain into the available
display spaces, if they are currently on your server. Otherwise, copy and paste the .key and
.crt filesinto the available display areas.
Note: If you generated the certificate using WebHost Manager, the certificate files will be
available.
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g
The ctt may already be on the server.
Tou can try to  Tetch |it ot paste the entire . crt file here:
————— BEGIN CERTIFICATE-———- (=
MIIDLICCAX+gAwIBAGIBAD ANEgkghkiGOwOBLQOF ADCER=ELMAKGLITUEERMC
Tlox
ETAPEgNVEAGTCEF 1Y 2 ¥ WSkNREwDw Y DVOOHEvhEAWNELGFuZDEeMEwGAITUE
ChMV
OnWVezallsle3iNg3Ws b3 Jwbh3 JThdGVkNOswC oY DVOOLEwI IUTEXMEUGAI TE AR MO
Tnve
allsleiMuYe5ubnoXJDAIEgkghkiGOwOBCOQEWF XAl YkBwemV )aZNphs SkhiNe
Lol
LTheFwlwM ) A0Me by MTAwMTRaF wOwM A1 N Ay TAwM TRaMIGEMOswC oW DV QoG —
EwJO
MIERMASGAITECEMIQEV aZ xhbmOxETAPEGNVELC TCEF 172 £ VWS KME4wHATD
0K
ExvVCdXNpbhrWzcyBJbilvenBwomFOZWoxCz AJEgNVEASTAKKWEMRewF Q¥ DV QoD
EwSi
dAXNpbmVzeySibySue JERMCIGCEgGE IhIDOEJARYVASVIOHEYZNpo 2 1vhmBwr
T3IMu
T2OLMIGEMADGCEgGIIh3DOEBAQUALYCGHNADCEiQEEgDC 6T 1Jve3wIFERGITO
Qe
YSRQderqHDEthGSchgDSiHPHKESrzEDcanZmOpKEleElBthBkhrOyhX:j
Diomamm  ||business.co.nz |User |busineaa

Step 2: Toinstall the Baltimor e chained certificate

1. Copy and pagte the baltimore.txt chained certificate into the available ca-bundle display area

Faste the ca bundle here (aptonal)

2. Click on the .22 | putton.
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Hsphere

Generate a Certificate Signing Request (CSR)

Follow these instructions to generate a CSR for your Web site. When you have completed this
process, you will have a CSR ready to submit to FreeSSL.com in order to be generated into a SSL
Security Certificate

These instructions have been adapted from the HSPHERE user manuals available at
www. psoft.net/HSdocumentation/

1. Select Domain infoin the Domain Settings menu.
2. Click the Edit icon in the Web Service fidd.

3. Enable SSL for thedomain in the list.

4. Agreeto charges, if any.

5. Click thelink at the top of the form that appears.

6. On the pagethat appears, confirm your details by clicking the Submit button:

Site Mame |I-:at|:|n.p5|:|ﬁ.net j
e-mail |katun@psnﬁ.net +
Company |F'|:|sitive ooftware +

Organization Unit | !

Locality IAustin +

State |Texas j

State {if ather} | +

Country |United States j
Submit

These data will be used to generate the certificate. Don't make changes to the data if you are
not sure about the purpose of these changes.

7. Fodllow instructions that appear at the top of the next page.
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MITB1=CCATAC AL wgZ Ve e AJBGNVEBAYTAIVENOswC OV DV IEwIOQTENNL=GAITE
ExMETHZpdjEaMEgGAIUECHNRTGO zaXRpndm Uyl Srnd HdhewUxF J AUBgNVE A= TDUS
ACBEec GV )alZpaWoxF e AVEGNVEANTD A dySpalssdml 2 LnWhHR4 wHATIEo Z ThvcI
AQRBFg9r TERVhKEBwCZ SmdCSuZZ0owg 28 whOYJKo 2 ThweNAQEEEQADGYO LM IGJ A0 GE
AMPWIifPi43obbkUctlestWWeSq2NC ATV whE IR uNHz 2 RI0nJinl Z97 IRN+iI34i0
g/ o+y3gTIHE1XSLudvvug qP3bh jeulm T CEX B2 WC e VywIRISmBL ZEPW T NhoGw
AaZ3WNNFPsFa/saidux I lch4HZBEfr03py U9 TPvHI 60t TEAGME LAGHAD ANEgkghkic.
SWOBAQOF A AOEYOCI vyWwihIJo J3LMAO THVE W3 JTEfeEvyC e/ NTeCR0ckGHyddhZdLv
XgaEQSm?UFONLzDGthDBGDXtaRNQUlerZfYCkHRnanhNBEiuQTJkrlekaTk:j

NITCHgIBAAKBgQDD1pVnzd44+MeG2 SFHLAe 7V lukgt JQgOzVe Gl ETh R840 k3NIv¥p
OVfeyETfoiN4kIPAPskoFLRExNV4+37ibh770P6192453r louwgeed lgi XGINPTAS5gH
2WT1lgk/ ZeTahsGumT 1l I TRTTELE7Go3he3JIG+BZ QE69Equ IPUz 74+ rVFwIDLQLE
AoGACTEBREUTUZ oCOEXUHDEfamS TAHoPSO0DJ W/ SpepBGDrvR14+/ KETOix 1fopncCe
b3iTAbIZzod jmelViNZes/ SciiBNECacWREYOQUWETwECHD/ 3 +EEAJFS AkxToShhw
NECPolrt/ InEi/ +oxnREWERTVrdoT3J6 13 knJulsgP eNr DY RCQQDmgE1MD 1piEBcoh
GIZ0CTWgTpO34UTEP 1ILoMRTuuuP k333 KiTTIASULCAAhgW/ DEAUHREXE+RyTr Jog
JeWgemONAKE AZ VC k6 KwHOSu+hFeR+B+JHDZ a0/ Sub T3 LhSURZ WG e Tx hgDeg? x
OHcYHQyEQx&RKPSGBBsZUImaNYDcQOZrBwJBAJUTHSMSSzEIfXgEVpBTIQDthCT:j

NITCwiCCAiughwIBAgIBEATANEgkchkiGOwOBAQOF ADBENOswC Q¥ DVOQGEwIVOTEN
MasGAlTECEMETHZvAd JENMASGAITEEXMETHEVA JEOHAWGAIUEChNF UHNv Enox D TAL
BgMVEANTEES s 2o wHheNMDEwN z Ay TYx OTUOWheNHD IvN=AyMTYx OTUOW]CELIEL
MARGLAITEEBhMCVUEXC 2 AJBgNVE AgTARSEMQOwC wYDWVAOHEwEMdm 1 2 MRo w A ¥ DVOOE
ExFabiNpdGlz Z3BThe Z0d2Fy2TEWHEQGA L TECxMN T2 0 THNwZ W p 2wl 1 ZDEEMETUG
AITEAXMOAId3iLmlplndaXTudWExHI AcBgkaghki 9 wOEBCOEWDE chAdG9uoHE b 20
LS 1dDCEnz ANBEgkghkiGOwOELOEF AROE J QAW TRCTE Aw2aWIS+P jehtuRRy3X01
EZhpEr¥0ID=1XEt+VE40E£0OPZE j3emEfVnishE3Z eI e JCD+) 7 JEBL T TV kudm++6D
+DfduNESEhSIHHnZYIlxiDDleEYFQlkgapP182GDthlJYDDU+sz+qu2?EiUx:j

Subrmit Cluery |

» SSL Certificate Signing Request (your CSR). It includes the detail s that you
submitted on the previous step.

* SSL Server Private Key. Thisisthe secret key to decrypt messages from your
visitors. It must be stored in a secure place whereit isinaccessible to others. Don't
lose thiskey, you will need it if you get a permanent certificate.

*  Temporary SSL Certificate. It validates your identity and confirmsthe public key to
assure the visitors that they are communicating with your server, not any other party.

8. Copy the signing request and private key for later use.
9. Click Submit Query.

10. Go to www.freesd.com and choose to get anew SSL certificate. When requested, enter the
CSR that you have saved.
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Installing your FreeSSL certificate

SPHERE Firstly when your issuance email arrivesit will contain your web server certificate.
Copy your web server certificate into atext editor such as notepad and save as yourdomain.txt.

Note: Copy the entire contents of the certificate from (and including) the -----BEGIN
CERTIFICATE----- and ----- END CERTIFICATE----- lines.

1. Open your control panel home page
2. Click SSL on your control panel home page.
3. Click the Edit icon inthe SSL field on the Web Ser vices page.

4. Enter the yourdomain.txt file into the box named I nstall Certificate based on previousy
generated Certificate request and click Upload.

Domesin

Name: katon_ul,ul.psalt

Certificate File:

Install
Cartificate
based on
prewvioushy
generated
Certificate

requast
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Installing your ChainedSSL certificate

SPHERE Firstly when your issuance email arrives you will have two certificatesin the email - your server
certificate and a Baltimore chained certificate.

Copy the Baltimore chained certificate into atext editor such as notepad and save as baltimore.txt.
Copy your web server certificate into atext editor such as notepad and save as yourdomain.txt.

Note: Copy the entire contents of the certificate from (and including) the -----BEGIN
CERTIFICATE----- and ----- END CERTIFICATE----- lines.

1. Open your control panel home page
2. Click SSL on your control panel home page.
3. Click the Edit icon inthe SSL field on the Web Ser vices page.

4. Enter the yourdomain.txt file into the box named I nstall Certificate based on previousy
generated Certificate request and click Upload.

Domesin

Name: katon_ul,ul.psalt

Certificate File:

Install
Cartificate
based on
prewvioushy
generated
Certificate

requast

_upload |

5. Enter the baltimore.txt file into the box Certificate Chain File and click Install. Note, if you
are administering Shared SSL, this section isreferred to as the Certificate Authority File.

Cartificats
Chain File

netah |
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APPENDI X — Compar e Certification Authorities

Single ABEETIEDIE (0] egﬁ\ions
SSL Certificate Price (US$) WebTrust Cegrt for Suitable Root Certificate Issuance Validation |[Encryption Subport H%used in
Product Name compliant el commercial for Ownership Speed Process Strength PP which
sites country
f Commerce Site 1395 v v Eg}z’&rge Owns root 2 working days Manual 40/ 128 bit Ti’rﬁ';ﬁb’
Eﬂgl 1 : v |———|
- g . - Enterprise . . Tel, web,
Secure Site 895 v v & SMB Owns root 2 working days Manual 40/ 128 bit omail
QuickSSL 149 v v ngesr&rge Owns root 10 minutes Automated | 128 bit Ti'h";ﬁb’
E:] Geolrust QuickSSL Premium 199 : v | v vy Egtz&rge Owns root 10 minutes Automated 128 bit Tﬂ},:';ﬁb’ -
True Business ID 249 v v Eg}z’&rge Owns root 2 working days Manual 128 bit Ti’rﬁ';ﬁb’
lha Me Web Server 200 : v v v SMB Owns root 2 working days Manual 128 bit Tel, wc_elb, e
A Verisign Company emal
BALTIMOR E SSL Server 349 : v v v Egtz&rge Owns root 2 working days Manual 128 bit Ti’rﬁ';ﬁb’ =
- Webserver 149 : \/ x \/ Egtz&rge Owns root 2 working days Manual 128 bit Ti’rﬁ';ﬁb’ l*l
N ) . . Tel, web
- ~ = Secure Site 149 : SMB Owns root 2 working days Manual 128 bit oo “
GiobaiSign w/ | X v g day email
mﬂ SSL Certificate 38 : v v X SMB Owns root 10 minutes Automated 128 bit Ti’rﬁ';ﬁb’ E
- - -
C-0-M-0-D-O nstantssL T 49 a@x X v swe || Refies Oﬂjg’ta'“more 2 working days Manual 128 bit | Web, email :‘:ﬂ f;
ChainedssLT 35 X v swp | Refles Oﬂjg’ta'“more 10 minutes Automated | 128 bit T‘z’m";ﬁb’ —
FreeSSL.com SV e ——
FreeSSL 35 v X SMB Owns root 10 minutes Automated | 128 bit e

TComodo's InstantSSL products and FreeSSL.com's ChainedSSL product are chained to the Baltimore root (known as the GTE CyberTrust root). This means that Baltimore has issued "intermediate" certificates

to both Comodo and FreeSSL.com in order for their issued certificates to be recognized by browsers.

This means that the InstantSSL product range and the ChainedSSL product have the same browser acceptance rates. Neither Comodo nor FreeSSL.com own the Baltimore root CA certificate used to issue the

intermediate certificate.

SMB = Small to Medium Businesses




